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DETAILED ACTION 
Status of the Application 

1 . Claims 1 -30 have been examined in this application. This communication is the 
first action on the merits since the applicants filed a Request for Continued Examination 
(RCE) on June 21, 2006. The Information Disclosure Statement (IDS) statement filed on 
June 21, 2006 has also been acknowledged. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-5, 8-13 and 17-18 and 30 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over US Patent Number 6,330,551 to Burchetta in view of Barry and in 
fijrther view of US Patent Number 6,587,836 to Ahlberg. 

(A) As per claim 1, Burchetta in view of Barry in view of Ahlberg teach a method of 
providing remote access to insurance applications firom a mainfi^ame insurance data 
processing system (mainframe system) via a web-based graphical user interface (GUI), 
comprising: 

accepting, at the logon screen, entry of the user ID, the user password, and a 
selected insurance appHcation (Burchetta: Col. 6, Ln. 27-40 and Ln. 50-56). (The 
software program used by Burchetta is for use in an insurance environment (Burchetta: 
Col. 6, Ln. 43-49). 

Burchetta does not teach the following features which are taught by Barry: 
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providing a web-based logon screen for accessing the enterprise (insurance) 
applications (Abstract, Col. 2, Ln. 23-46, Col. 6, Ln. 55-Col. 10, Ln. 26), 

prompting entry of a user identification (ID), the user password, and a selection of 
one of the insurance applications to access at the logon screen (Barry: Col. 12, Ln. 21- 
34), 

accepting, at the logon screen, entry of the user ID, the user password, and the 
selected insurance application (Barry: Col. 12, Ln, 21-34). 

verifying the entered user ID and password and upon successful verification, 
communicates with the mainframe system to access the selection insurance application 
and provides a web-based first screen for the selected appUcation (Barry: Col. 12, Ln. 21- 
34 and Col, 13, Ln. 35-Col. 14, Ln. 55). 

At the time of the invention, it would have been obvious for one of ordinary skill 
in the art to have modified the teachings of Burchetta with the above mentioned teachings 
of Barry with the motivation of providing a an integrated customer interface and a means 
of allowing a user to have easy and convenient access and a wide range of data 
processing, web-based applications (Barry: Col. 3, Ln. 33-42). 

The combined teachings of Burchetta in view of Barry do not teach the following 
feature which is taught by Ahlberg (Col. 21, Ln. 5-18): 

a Hst of applications that are accessible (after a user has logged in). (Note: The Ust 
is displayed in a form of activated buttons). 

At the time of the invention it would have been obvious to one of ordinary skill in 
the art to have modified the combined teachings of Burchetta in view of Barry with the 
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motivation of providing a means contoUing access to products (applications), as recited in 
Ahlberg(Col.21,Ln. 13-16). 

(B) As per claim 2, Burchetta in view of Barry in further view of Ahlberg teaches that 
the logon screen and the first screen of the selected application are web pages provided 
by a web-based GUI at a designated website (Barry: Col. 7, Ln. 35-45). The motivation 
for making this modification to Burchetta is the same as that set forth above in the 
rejection of claim 1, above. 

(C) As per claim 3, in Burchetta in view of Barry in fiirther view of Ahlberg the web- 
based GUI website is provided by at least one web server farm, wherein the web server 
farm comprises at least one web server (Barry: Col. 7, Ln. 66-Col. 8, Ln. 11). The 
motivation for making this modification to Burchetta is the same as that set forth above in 
the rejection of claim 1, above. 

(D) As per claim 4, Burchetta in view of Barry in fiirther view of Ahlberg teaches the 
step wherein the logon screen comprises a pop-up box in which the list of available 
applications is provided, and wherein the insurance application is selected by choosing 
one of the insurance appHcations listed in the application pop-up box (Barry: Col. 16, Ln. 
33-44) and Ahlberg (Col. 21, Ln. 5-18). The motivation for making this modification to 
Burchetta is the same as that set forth above in the rejection of claim 1, above. 

(E) As per claim 5, the logon screen in Burchetta in view of Barry in fiirther view of 
Ahlberg may be accessed through the Internet or a private communication network within 
an Intemet (Barry: Col. 1 1, Ln. 65-Col. 12, Ln. 21). The motivation for making this 
modification to Burchetta is the same as that set forth above in the rejection of claim 1 , 
above. 
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(F) As per claim 8, in Burchetta in view of Barry in further view of Ahlberg the web- 
based GUI includes GUI applications and the enterprise (insurance) applications from the 
mainframe system are accessed through the GUI applications (Barry: Col. 7, Ln. 9-13; 
Col. 10, Ln. 52-58). The motivation for making this modification to Burchetta is the same 
as that set forth above in the rejection of claim 1, above. 

(G) As per claim 9, in Burchetta in view of Barry in further view of Ahlberg each of 
the GUI applications comprise components and services, wherein each of the components 
includes one or more services and represents an enterprise (insurance) object or product 
offered by the enterprise (insurance) applications, and wherein each of the services 
represents an action that can be performed on the enterprise (insurance) subject or 
product (Barry: Col. 4, Ln. 20-54). The motivation for making this modification to 
Burchetta is the same as that set forth above in the rejection of claim 1 , above. 

(H) As per claim 10, Burchetta in view of Barry in fiirther view of Ahlberg teaches a 
method of providing remote access to insurance applications from a insurance data 
processing system (insurance system) via a graphical user interface (GUI), comprising: 

accepting, at the logon screen, entry of the user ID, the user password, and the 
selected insurance appHcation Burchetta: Col. 6, Ln. 27-40 and Ln. 50-56). (The 
software program used by Burchetta is for use in an insurance environment (Burchetta: 
Col. 6, Ln. 43-49). 

Burchetta does not teach the following features which are taught by Barry: 
providing a logon screen for accessing insurance applications, wherein insurance 

policy quote and insurance policy application and an insurance policy issuance 

application (Barry: Col. 2, Ln. 34-46). 
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prompting, at the logon screen, entry of a user identification (ID), the user 
password, and a selection of one of the insurance appUcations to access at the logon 
screen (Barry: Col. 12, Ln. 21-34). 

verifying the entered user ID and password and upon successful verification, 
communicates with the mainfi-ame system to access the selection insurance application 
and provides a web-based first screen for the selected application (Barry: Col. 12, Ln. 21- 
34 and Col. 13, Ln. 35-Col. 14, Ln. 55). 

The combined teachings of Burchetta in view of Barry do not teach the following 
feature which is taught by Ahlberg (Col. 21 , Ln. 5-18): 

a list of applications that are accessible (after a user has logged in). (Note: The list 
is displayed in a form of activated buttons). 

At the time of the invention it would have been obvious to one of ordinary skill in 
the art to have modified the combined teachings of Burchetta in view of Barry with the 
motivation of providing a means contolling access to products (applications), as recited in 
Ahlberg (Col. 21, Ln. 13-16). 

(J) As per claim 1 1 , Burchetta in view of Barry in fiirther view of Ahlberg teaches 
that the logon screen includes an option to display a pop-up box that lists insurance 
appUcations that can be selected (Barry: Figure 6 and Col. 13, Ln. 35-45). The 
motivation for making this modification to Burchetta is the same as that set forth above in 
the rejection of claim 1, above. 

(K) As per claim 12, in Burchetta in view of Barry in further view of Ahlberg the 
selected insurance application comprises the insurance policy quote application, (Barry: 
Col. 18, Ln. 17-29) and the first screen comprises a welcome screen (Barry: Col. 12, Ln. 
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1 1-21) and (Burchetta: Col. 6, Ln. 27-40 and Ln. 50-56). The motivation for making this 
modification to Burchetta is the same as that set forth above in the rejection of claim 1, 
above. 

(L) As per claim 13, Burchetta in view of Barry in further view of Ahlberg teaches 
the step of providing a second screen to gather information about a customer for the 
selected client application (insurance policy quote) (Barry: Col. 46, Ln. 55-60). The 
system in Burchetta in view of Barry in fiarther view of Ahlberg prompts the user to enter 
an agent code (Barry: Col. 16, Ln. 36-37). The system of Burchetta in view of Barry in 
further view of Ahlberg includes an order entry (data entry) module which prompts the 
user to enter data (customer name, customer address and customer telephone number). 
The system searches the system to retrieve customer information based on the user input 
(Barry: Col. 7, Ln. 9-13). The motivation for making this modification to Burchetta is the 
same as that set forth above in the rejection of claim 1, above. 
(M) As per claim 17, the system of Burchetta in view of Barry in further view of 
Ahlberg can be used in a variety of enterprises including insurance policy issuance 
(Barry: Col. 2, Ln. 34-46). The motivation for making this modification to Burchetta is 
the same as that set forth above in the rejection of claim 1, above. 
(N) As per claim 18, Burchetta in view of Barry in further view of Ahlberg teaches a 
first screen to gather information about an insurance customer for which the insurance 
policy is selected, Burchetta in view of Barry in further view of Ahlberg also teaches 
prompting a user for entry of information (Barry: Col. 16, Ln. 33-44). Burchetta in view 
of Barry in further view of Ahlberg teaches a feature wherein the system searches for 
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(customer) records present in the system. The search is prompted based on the entry of 
customer information and search criteria by the user (Barry: Col. 18, Ln. 56-67). 
The motivation for making this modification to Burchetta is the same as that set forth 
above in the rejection of claim 1 , above. 

(O) As per claim 30, in Burchetta in view of Barry in further view of Ahlberg an 
option exists to print out forms relating to the selected application (Barry: Col. 58-60). 
The motivation for making this modification to Burchetta is the same as that set forth 
above in the rejection of claim 1, above. 

4. Claims 6-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Burchetta in view of Barry in further view of Ahlberg as rejected over Claim 1 above, 
and in further view of US Patent Number 6, 535, 917 to Zamanzadeh. 

(A) As per claims 6-7, Burchetta in view of Barry in further view of Ahlberg fails to 
teach a separate web servers with their own logon screens (web server farms). However 
this feature is well known in the art as evidenced by Zamanzadeh which teaches separate 
web servers for separate communication means (Internet, intranet or private 
communication network) (Figure 1 and Col. 2, Ln. 57-67). The multiple servers serve as 
backups to each other (Col. 4, Ln. 47-55). At the time of the invention one of ordinary 
skill in the art would have found it obvious to modify the system of Burchetta in view of 
Barry in further view of Ahlberg and add the web server farm arrangement disclosed in 
Zamanzadeh with the motivation of producing a more reliable system more capable of 
withstanding failure (Zamanzadeh, Col. 4, Ln. 47-55). 

5. Claim 14 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Burchetta in view of Barry in further view of Ahlberg as rejected over Claim 13 above, 
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and in view of US Patent Number 5,262,940 to Sussman and in further view of US Patent 
Number 5,493,105 to Desai. 

(A) As per claims 14, Burchetta in view of Barry in further view of Ahlberg teaches a 
search feature wherein a list of records is displayed for successful searches (Figure 19(b), 
Col. 18, Ln. 60-Col 19, Ln. 16, Col. 47, Ln. 17-36) while for unsuccessful searches a 
user is prompted to add a record to a system. Burchetta in view of Barry in further view 
of Ahlberg does not disclose a search feature wherein if a search is unsuccessful the 
system prompts a user to add a new record and import a record from outside the system, 
however, this feature is well known in the art as evidenced by Sussman. Sussman, in 
part, is directed towards a system which enables a user to search, add and retrieve data. 
Sussman teaches that a feature wherein if a search is unsuccessful the system prompts the 
user to add a new record (Col. 7, Ln. 21-43). At the time of the invention, one of 
ordinary skill in the art would have found it obvious to modify the system of Burchetta in 
view of Barry in further view of Ahlberg with the aforementioned feature from Sussman 
with the motivation of producing a system with improved means of inputting and 
transmitting data as taught in Sussman (Col. 2, Ln. 20-26). Burchetta in view of Barry in 
further view of Ahlberg and Sussman do not teach a means of importing a record from 
outside the system, however, this feature is well known in the art as evidenced by US 
Patent Number 5,493,105. Desai, which is directed towards an electronic business card 
system, teaches a feature wherein a user is prompted to import records (Col. 16, Ln. 50- 
59). At the time of the invention, one of ordinary skill in the art would have found it 
obvious to modify the system of Burchetta in view of Barry in further view of Ahlberg 
with the aforementioned feature in Desai with the motivation of producing an enhanced 
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system capable of organizing, manipulating and retrieving data as recited in Desai (Col. 
l,Ln. 12-15). 

(B) As per claim 16, in Burchetta in view of Barry in further view of Ahlberg the 
GUI is a web-based GUI, the second screen displays a web page of the web-based GUI, 
and the third screen displays the web page having been modified (Barry: Col. 7, Ln. 13- 
45). The motivation for making this modification to Burchetta is the same as that set 
forth above in the rejection of claim 1, above. 

6. Claim 15 is rejected under 35 U.S.C. 103(a) as being unpatentable over Burchetta 
in view of Barry in fiirther view of Ahlberg, Sussman and Desai as applied to claim 14 
above, and fiirther in view of US Patent Number 5, 192, 705 to Barr. 
(A) As per claim 15, Sussman and Desai fail to teach a feature wherein the application 
has multiple screens for entering data such as the type of insurance policy, basic policy 
information, detailed policy information, subject to be insured, coverage and a screen for 
providing a policy quote (data output). However, these features are well-known in the art 
as evidence by Barr. Barr is directed towards a computer system and method for work 
management. Barr teaches providing multiple screens for data input and output (Col. 15, 
Ln. 64- Col 16, Ln. 68; Col. 62, Ln, 19-25). Barr does not expressly teach the specific 
data recited in claims 15; however, these differences are only found in the non-fiinctional 
descriptive material and are not fiinctionally involved in the steps recited nor do they alter 
the recited structural elements. The recited method steps would be performed the same 
regardless of the specific data. Further, the structural elements remain the same 
regardless of the specific data. Thus, this descriptive material will not distinguish the 
claimed invention fi-om the prior art in terms of patentability, see In re Gulack 703 F,2d 
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1381 1385, 217 USPQ 401 404 (Fed, Cir, 1983); In re Lowry, 32 FJd 1579, 32 
USPQ2d 1031 (Fed. Cir. 1994); MPEP 2106, 

At the time of the invention, one of ordinary skill in the art would have found it 
obvious modify the collective system of Burchetta in view of Barry in further view of 
Ahlberg, Sussman and Desai and add the multiple screens as recited in Barr in order to 
minimize the time to prepare and complete forms as recited in Barr (Col. 25Ln. 66-68). 
7. Claims 19-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Burchetta in view of Barry in further view of Ahlberg as rejected over Claim 18 above, 
and in view of US Patent Number 5,262,940 to Sussman and in further view of US Patent 
Number 5,493,105 to Desai. 

(A) As per claim 19, Burchetta in view of Barry in further view of Ahlberg teaches a 
search feature wherein a list of records is displayed for successful searches (Barry: Figure 
19(b), Col. 18, Ln. 60-Col. 19, Ln. 16, Col. 47, Ln. 17-36) while for unsuccessful 
searches a user is prompted to add a record to a system. Burchetta in view of Barry in 
further view of Ahlberg does not disclose a search feature wherein if a search is 
unsuccessful the system prompts a user to add a new record and import a record from 
outside the system, however, this feature is well known in the art as evidenced by 
Sussman. Sussman, in part, is directed towards a system which enables a user to search, 
add and retrieve data. Sussman teaches that a feature wherein if a search is unsuccessful 
the system prompts the user to add a new record (Barry: Col. 7, Ln. 21-43). At the time 
of the invention, one of ordinary skill in the art would have found it obvious to modify 
the system of Burchetta in view of Barry in further view of Ahlberg and Sussman with 



Application/Control Number: 09/843,841 Page 
Art Unit: 3626 

the aforementioned feature from Desai with the motivation of improving the means, in 
the system, of inputting and transmitting data as taught in Sussman (Col. 2, Ln. 20-26). 

Burchetta in view of Barry in further view of Ahlberg and Sussman do not teach a 
means of importing a record from outside the system; however, this feature is well known 
in the art as evidenced by US Patent Number 5,493,105. Desai, which is directed 
towards an electronic business card system, teaches a feature wherein a user is prompted 
to import records (Col. 16, Ln. 50-59). At the time of the invention, one of ordinary skill 
in the art would have been found it obvious to modify the collective system of Burchetta 
in view of Barry in further view of Ahlberg and Sussman with the aforementioned feature 
in Sussman with the motivation of producing an enhanced system capable of organizing, 
manipulating and retrieving data as recited in Desai (Col. 1, Ln, 12-15). 
(B) As per claim 20, in the system of Burchetta in view of Barry in further view of 
Ahlberg information is retrieved from the record found in the system from searching 
(Barry: Col. 12, Ln. 35-44). 

8. Claims 21-29 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Burchetta in view of Barry in further view of Ahlberg, Sussman and Desai as applied to 
claim 19 above, and further in view of US Patent Number 5,182,705 to Barr. 

As per claims 21-29, Burchetta in view of Barry in further view of Ahlberg, 
Sussman and Desai fail to teach a feature wherein the application has multiple screens for 
entering data such as the type of insurance policy, basic policy information, detailed 
policy information, subject to be insured, coverage, billing, determinants of an insurance 
type, pricing level, type of vehicle, residence information, endorsements and a screen for 
providing a policy quote (data output). However, these features are well-known in the art 
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as evidence by Barr. Barr is directed towards a computer system and method for work 
management. Barr teaches providing multiple screens for data input and output (Barry: 
Col. 15, Ln. 64- Col. 16, Ln. 68; Col. 62, Ln. 19-25). Barr does not expressly teach the 
specific data recited in claims 15; however, these differences are only found in the non- 
functional descriptive material and are not functionally involved in the steps recited nor 
do they alter the recited structural elements. The recited method steps would be 
performed the same regardless of the specific data. Further, the structural elements 
remain the same regardless of the specific data. Thus, this descriptive material will not 
distinguish the claimed invention from the prior art in terms of patentability, see In re 
Gulack 703 F,2d 1381 1385, 217 USPQ 401 404 (Fed, Cir, 1983); In re Lowry, 32 
F,3d 1579. 32 USPQ2d 1031 (Fed, Cir, 1994); MPEP 2106, 

At the time of the invention, one of ordinary skill in the art would have found it 
obvious to modify the collective system of Burchetta in view of Barry in further view of 
Ahlberg, Sussman and Desai and add the multiple screens as recited in Barr with the 
motivation of minimizing the time to prepare and complete forms as recited in Barr (Col. 
2, Ln. 66-68). 

Response to Arguments 

9. Applicant's arguments filed on June 21, 2006 with respect to claims 1-30 have 
been considered but are moot in view of the new grounds of rejection. 

Conclusion 

10. Any inquire conceming this communication or earlier conununications from the 
examiner should be directed to Vivek Koppikar, whose telephone number is (571) 272- 
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5109. The examiner can normally be reached from Monday to Friday between 8 AM and 



11. If any attempt to reach the examiner by telephone is unsuccessful, the examiner's 
supervisor, Joseph Thomas, can be reached at (571) 272-6776. The fax telephone 
numbers for this group are either (571) 273-8300 or (703) 872-9326 (for official 
communications including After Final communications labeled "Box AF"). 

Another resource that is available to applicants is the Patent Application 
Information Retrieval (PAIR). Information regarding the status of an application can be 
obtained from the (PAIR) system. Status information for published applications may be 
obtained from either Private PAIR or Public PAX. Status information for unpublished 
applications is available through Private PAIR only. For more information about the 
PAIR system, see http://pair-direct.uspto.gov. Should you have questions on access to the 
Private PAIR system, please feel free to contact the Electronic Business Center (EBC) at 
866-217-9197 (toll-free). 



4:30 PM. 



Vivek Koppikar 



Sincerely, 




8/3/2006 
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